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New Users: Create your MyMeter Account
Go to mymeter.sbunet.com and select “create an account.” Be sure to use your correct account number and account name as they
appear on your monthly utility bill.

Login Using: w 5:’
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Create your account below
Register Using W Link GO'JSIE Account Number

Name on Account Email Address

Choose Password I Secret Question What street did you grow up on?

Re-enter Password Secret Answer

Tracking your energy use has never been easier.
On any device, at any time.
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Returning Users: Login to your Account
Use your email address and your password to log into your customer account.
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Remamber me

Tracking your energy use has never been easier.
On any device, at any time.
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Navigating the Dashboard
Once you login to MyMeter, you will see the dashboard screen in the Charts View. Here usage data is displayed graphically, over a chosen time

period. In addition, total consumption for the most recent day, week and month are shown at the top, with a comparison of past electricity or
water usage.
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Navigating the Dashboard- Continued
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Navigating the Dashboard- Continued
In Data View, all available data for a given period is displayed in a table format. Your data can be visually scanned, or downloaded for further

analysis.
Choose
Demand (if
9 SBu Presented by: Sturgeon Bay Utilities Dashboard Notifications View/Pay Bill ;3 available) or
STURGEON BAY UTILITIES ra— Consumption.
A 450 450 452 = 8,115 _
() | ’
kW on Jan 6 kw Week of Jan 1 kw Dec 2015 kwh Latest Daily
35% Higher 17% Higher 2% Higher 36% Higher Download
Select Data & Charts 5 Data 9 Property compared to last 20 days average compared to week of Dec 25 compared to Nov 2015 compared to last 00 gaf data to
View. spreadsheet.
¥ Electric fu.Eeen May 31,2014 - Jan 06, 2016~ 8736 kW = o
Day by Month = Meters ~
Jan 2016 | 4620130020 77. 89.40 | 419.10 | 450,
©  Dec2015 4620130020 a3z, .64 | 403.0: .24 -2"-5.0.1 396.36 .28 105.42 . 84.18 .72 | 411.90 | 433.44
©  Nov2015 4620130020 [273.7 a7 . 114, 402.30 | 384.48 . 122.7 82.88 | 321. a. 7.96 - 240.00
choose L] Oct 2015 | 4620130020 f400.50 5 411.60 | 451.26 408.30 5 70.14 g 406.8 .26 415.74 | 443.22
data ©  Sep2015 4620130020 f401. 414.5¢ .62 | 383. 145. . . 78.42 | 400. 83.34 . 408.48
interval ©  Aug2015 4620130020 [247. 75.22 | 408. .68 | 417.54 | 408. 48 77.62 | 407.82 | 405. 48 .48 | 419. 77. 34 -
to view. ©  Jul2015 4620130020 |383.14  343. 70.60 | 369.12 | 416.52 | 385. 44 . ¥ 7 . . .20 | 403.50 | 379. . . color coding
©  Jun2015 4620130020 f420.78  421.56  405.4 . .14 | 328. 88.12 | 404. 6 . .46 | 411.54 | 407.28 | 277.08 | 303.84 | 414.54 | 415.20 | 402. 75.84 | 349. indicates data
© May2015 4620130020 |322. 3: . 87.7 0 . .84 | 401.7 . .5 .82 331,78 | 320.84 372,84 282,78 294,00 397.62 412. point’s
©  Apr2015 4620130020 |376.92 | 382.028 325. . .4 .78 | 381. 75.18 | 360.60 | 346.14 | 306.30 . N .92 | 378.30 4 5 proximity to
@  Mar2015 | 4620130020 |220.26 | 320.52 .76 .44 | 375.78 | 348.0 1.06 . ‘ 4. .54 .4 82.38 | 402.18 period
©  Feb2015 4620130020 f2s4. 87.18 | 374.5¢ . . . 8. . 70. 0. . 73. 0. 82. .40 . 22.62 320, maximum
@  Jan2015 4620130020 |233. . .20 380. . .76 | 414.42 | 379.02 | 281, : 79.80 | 399. 4.20| 324.84 | 280. . and
©  Dec2014| 4620130020 [s62.40 | 367.26 | 373.26 371.16 | 320.: .40 | 260.22 370.44 | 327.12 | 371.70 | 397.68 | 322.: .04 | 26004 339.10 | 371.04 | 394. .72 | 382.01 minimums.
© Nov2014 4620130020 |305.5:
©  0Oct2014 4620130020 |324.
©  Sep2014 4620130020 |222.7
© Aug2014 4620130020 |351.
©  Jul2014 4620130020 |375.
© Jun2014 4620130020 |273.
o Mawv 20114 | ARZNTINNIN




Navigating the Dashboard- Continued
In Property View, you can enter information about your home or business to gain better insight into your energy use.
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kwh Latest Daily kwh week of Dec 27 kwh Dec 2015 Profile
6% Lower 12% Lower 26% Higher Complete
c Charts /9 Propert!,uI compared to last 90 days average compared to week of Dec 20 compared to Mov 2015
Select
Property
View. Location#: _____ . _ _ Details Profile

Name 0% Complete

STURGEON BAY, WI 54235
Primary Use  Single Family
Total Sq Ft 0

Year Built 0

Property Profile

Qverview Structure Heating/AC Water Heating Appliances Lighting Electronics Pools & Hot Tubs Generation

Overview

By providing basic information about your property, MyMeter is able to give you more tools to gain insight into your energy use.
Based on property attributes such as size, age of construction, and the fuels used for major systems (e.g., heating and cooling),
MyMeter can give you more meaningful comparisons of your energy use to similar properties.

This information also helps identify if you may be eligible for special rebate offers and programs that can help lower your bill and
make energy improvements more affordable. Your utility can communicate these offers if you've opted into receiving messages
through MyMeter's Communications Options settings in the account menu at the top of the page.

Please take some time to provide basic information about your property's construction and systems by clicking 'Get Started’ below
and navigating through the system tabs above.




Manage
password
and
security
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Managing Account Settings

This screen allows you to manage your MyMeter user account settings and link additional meters to your user account in the Account
Information screen:

myme’[el‘ Dashboard Notifications {2

Account Information

Account Information

Communication Options

Login:
Log Out
Monitor
MyMeter
Update Password Access Log «— account
activity.

Current Password:
New Password:

Confirm New Password:

Update Secret Question

‘What street did you grow up on?
Answer:

Current Password:

Connect Additional Utility Account ' ' T

Name on Account:

Account Number:




Communication Options

You can now manage how you receive communications about your energy usage. Choose to receive notifications via email or text, and set up
alerts to notify you if your usage exceeds a specific limit.
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Choose STURGEON BAY UTILITIES ﬂ /A
communication . . . Communicaion Options
method: Communication Options

. Log O
email or text. og Out

New: 427N 18THAVE v Email v

Standard text messaging rates may apply for SMS text messaging communications

Thresholds

MNew: 427N 18TH AVE - Electric v Meter 4620144074 (Rg1) v Daily v  Over v

You currently average 25.42 kWh per day, 177.93 kWh per week, and 762.56 kWh per month on meter 4620144974 ( Rg1 ).

Set a threshold for consumption. Return to Charts View A list of notifications Links to bill payment website
Customer will be automatically notified if appears when this is
their usage exceeds this value by the selected.

communication method chosen.



