
 
 

 

  

MyMeter™ Software Application 

 User Guide for Sturgeon Bay Utilities 
mymeter.sbunet.com 



New Users: Create your MyMeter Account 
Go to mymeter.sbunet.com and select “create an account.” Be sure to use your correct account number and account name as they 
appear on your monthly utility bill. 
 
 
 
 
  
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 



Returning Users: Login to your Account 
Use your email address and your password to log into your customer account.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Navigating the Dashboard 
Once you login to MyMeter, you will see the dashboard screen in the Charts View.  Here usage data is displayed graphically, over a chosen time 
period.  In addition, total consumption for the most recent day, week and month are shown at the top, with a comparison of past electricity or 
water usage.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Choose to view 
demand (kW) 
or usage (kWh) 
provided 
account is 
measuring 
demand 

Choose data 
time interval (15 
minute Interval, 
Hourly, Daily, or 
Monthly) 

Choose a 
date range 
from the 
calendar 
dropdown 
or using the 
sliding 
markers 

Quick zoom 
to different 
time periods 
over which 
to display 
data 

Choose to 
display 
electric or 
water data 



Navigating the Dashboard- Continued 
  

Note events 
by placing a 
“marker” 

Print or 
export graph 

Hover 
over a 
data point 
for details 

Select from options 
to compare data, or 
turn off by selection 
“None”  



Navigating the Dashboard- Continued 
In Data View, all available data for a given period is displayed in a table format.  Your data can be visually scanned, or downloaded for further 
analysis. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select Data 
View. 

Choose 
Demand (if 
available) or 
Consumption. 

Color coding 
indicates data 
point’s 
proximity to 
period 
maximum 
and 
minimums. 

Download 
data to 
spreadsheet. 

Choose 
data 
interval 
to view. 



Navigating the Dashboard- Continued 
In Property View, you can enter information about your home or business to gain better insight into your energy use.   

Select 
Property 
View. 



Managing Account Settings 
This screen allows you to manage your MyMeter user account settings and link additional meters to your user account in the Account 
Information screen: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Manage 
password 
and 
security 
question. 

Connect 
additional 
utility 
accounts—
need name 
and account 
number. 

Monitor 
MyMeter 
account 
activity. 



Communication Options 
You can now manage how you receive communications about your energy usage.  Choose to receive notifications via email or text, and set up 
alerts to notify you if your usage exceeds a specific limit. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Choose 
communication 
method:  
email or text. 

Set a threshold for consumption.  
Customer will be automatically notified if 
their usage exceeds this value by the 
communication method chosen. 

A list of notifications 
appears when this is 
selected. 

Return to Charts View Links to bill payment website 


