
Summary

230 E. Vine Street  •  PO Box 27  
Sturgeon Bay, WI 54235

sbunet.com      (920) 746-2820 
Digger’s Hotline 811 or  (800) 242-8511

At Sturgeon Bay Utilities our mission 
is simple and straight forward: We 

are here to provide low-cost, reliable 
electric, water and sewer service 

with a hometown, personal touch.

We’re proud to be your locally 
owned and operated utility.

Rate 

CUSTOMER CHARGE
This monthly charge covers some of the fixed costs 
of being connected to the local electricity grid 
including meters, poles and wires.

OTHER CHARGES
Insufficient Funds: $25.00 
Late Payment Fee: 1% of outstanding balance

POWER COST ADJUSTMENT CLAUSE 
(PCAC)
All energy sales are subject to a positive or 
negative power cost adjustment charge equivalent 
to the amount of which the current cost of power 
(per kWh of sales) is greater or less than the base 
cost of power purchased and produced (per kWh).

COMMITMENT TO COMMUNITY
As required by state law, the Commitment to 
Community fee is collected to fund low-income 
programs and energy conservation programs.

To find out more about these programs contact  
Sturgeon Bay Utilities or visit our website at 
www.sbunet.com

WASTEWATER RATES
Effective 1/1/2025

FIRE PROTECTION CHARGE
Effective 10/1/2023

General Sewage Service – Metered (Smg-1)

Meter Size Monthly Service Charge
5/8 in. meter $ 14.40
3/4 in. meter $ 14.40

1 in. meter $ 35.99

1 1/2 in. meter $ 71.98

2 in. meter $ 103.65 

3 in. meter $ 194.35

4 in. meter $ 323.91

Plus Volume Charge

Per 1,000 gallons $ 6.28 per month 

General Service (F-1)

Meter Size Monthly Service Charge
5/8 in. meter $ 9.00
3/4 in. meter $ 9.00

1 in. meter $ 22.00

1 1/4 in. meter $ 33.00

1 1/2 in. meter $ 45.00

2 in. meter $ 71.00 

3 in. meter $ 134.00

4 in. meter $ 223.00

6 in. meter $ 447.00

8 in. meter $ 715.00

10 in. meter $ 1,072.00

12 in. meter $ 1,430.00

Regular Hours: Mon-Fri
$ 50.00 Electric

$ 50.00 Water

After Regular Hours $ 80.00

RECONNECTION CHARGES

REFUSE RATES & COMPOST CHARGE
Effective 12/1/2024

Refuse User Fee - per month $ 13.40

Compost Yard Waste Fee - per month $ 2.00



Residential Service (Rg-1)

Year-Round

Customer Charge (single phase) $ 13.00 per month

Customer Charge (three phase) $ 21.00 per month

Residential Service - Optional Time-of-Day (Rg-2)

Customer Charge (single phase) $ 13.00 per month

Customer Charge (three phase) $ 21.00 per month

Energy Charge - On-Peak $ 0.1615 per kWh

Energy Charge - Off-Peak $ 0.0595 per kWh

General Service - Optional Time-of-Day (Gs-2)

Customer Charge (single phase) $ 13.00 per month

Customer Charge (three phase) $ 21.00 per month

Energy Charge - On-Peak $ 0.1635 per kWh

Energy Charge - Off-Peak $ 0.0615 per kWh

Small Power Time of Day Service (Cp-1 TOD) 
Customer demand greater than 50 kW

Customer Charge $ 50.00 per month

Distribution Demand Charge $ 1.00
per kW of 
distribution 
demand

Demand Charge $ 8.00
per kW 
of billed 
demand

Energy Charge - On-Peak $ 0.0810 per kWh

Energy Charge - Off-Peak $ 0.0510 per kWh

Large Power Time of Day Service (Cp-2) 
Customer demand greater than 200 kW

Customer Charge $ 125.00 per month

Distribution Demand Charge $ 1.50
per kW of 
distribution 
demand

Demand Charge $ 9.50
per kW 
of billed 
demand

Energy Charge - On-Peak $ 0.0730 per kWh

Energy Charge - Off-Peak $ 0.0435 per kWh
On-peak hours: 8am to 8pm Monday through Friday excluding 
holidays as specified below.

Off-peak hours: All times not specified as on-peak including all day 
Saturday and Sunday and the following holidays: New Year’s Day, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day, or the day designated to be celebrated as such.

One year term minimum is required for time-of-day rates.

Plus Water Volume Charge

First 10,000 gallons/mo $ 4.45 per 1,000 gallons 

Next 290,000 gallons/mo $ 4.25 per 1,000 gallons

Over 700,000 gallons/mo $ 3.90 per 1,000 gallons

Over 1 million gallons/mo $3.20 per 1,000 gallons

ELECTRIC RATES
Effective 6/15/2021

WATER RATES
Effective 10/1/2023

General Service - Metered (Mg-1)

Meter Size Monthly Service Charge

5/8 in. meter $ 10.00

3/4 in. meter $ 10.00

1 in. meter $ 15.00

1 1/4 in. meter $ 20.00

1 1/2 in. meter $ 25.00

2 in. meter $ 37.00 

3 in. meter $ 59.00

4 in. meter $ 87.00

6 in. meter $ 150.00

8 in. meter $ 224.00

10 in. meter $ 321.00

12 in. meter $ 417.00

Industrial Power Time of Day Service (Cp-3) 
Customer demand greater than 1,000 kW

Customer Charge $ 250.00 per month

Distribution Demand Charge $ 1.50
per kW of 
distribution 
demand

Demand Charge $ 11.75
per kW 
of billed 
demand

Energy Charge - On-Peak $ 0.0680 per kWh

Energy Charge - Off-Peak $ 0.0385 per kWh

Area Lighting (Ms-1)

Customer Charge (per lamp) $ 5.00 per month

Energy Charge $ 0.0688 per kWh

Energy Charge $ 0.0985 per kWh

Large General Service (Gs-3) Customer 
demand greater than 20 kW

Customer Charge $ 30.00 per month

Distribution Demand Charge $ 1.00
per kW of 
distribution 
demand

Demand Charge $ 5.90
per kW 
of billed 
demand

Energy Charge - On-Peak $ 0.0950 per kWh

Energy Charge - Off-Peak $ 0.0650 per kWh

General Service (Gs-1) Customer demand less than 
20 kW

Customer Charge (single phase) $ 13.00 per month

Customer Charge (three phase) $ 21.00 per month

Energy Charge $ 0.1031 per kWh




